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USEFUL INFORMATION AND INSTRUCTIONS 
Information on the Online Open Consultations 
The online open consultations are held throughout the period between two successive meetings of the CWG-Internet. This process gives an opportunity to all stakeholders from all nations to express their views with regards to the topic(s) under discussion. As responses to the online open consultations can contain lengthy attachments, submitters are kindly requested to additionally provide a short summary of their responses as part of their submission for the benefit of all readers. 
Information on the Physical Open Consultations
A physical open consultation meeting is organized 30 days after the end of the online open consultation. Discussions during the physical consultation meeting are based on the responses received during the online consultation process, which are consolidated in a single document by the ITU Secretariat. During this physical meeting, respondents to the online consultation have the opportunity to present their submitted views and to have a fruitful discussion with the other participants, including Members of the CWG-Internet. For those not in the position to participate on site, remote participation is also available upon request. Information on the details of the physical meetings are published in advance on the ITU Website. 
Topic of discussion 
Following the instructions of Council Resolution 1344 (Rev. Council 2015), the ITU Council Working Group in International Internet related Public Policy Issues (CWG-Internet) decided on 2 October 2015 to hold an open consultation (online and physical) on the following topic: 
Access to the Internet for Persons with Disabilities and specific needs
· What are the different challenges facing persons with disabilities and specific needs (e.g. lack of ICT skill sets etc.) in accessing and using the Internet?
· What possible approaches and examples of good practices are available to address these challenges?
· What are the gaps in addressing these challenges and how can these gaps be filled?
· What is the role of governments in addressing these challenges and gaps?
How to submit your input (accessible format)
You caninclude your responses to the questions into the following space and send it back to InternetPublicViews@itu.intincluding your Title, Full Name, Country and Organization you are representing. Your response will then be published on the ITU Website: http://www.itu.int/en/council/cwg-internet/Pages/consultation-oct2015.aspx
The deadline for submissions is: 15 January 2016
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QUESTIONNAIRE
Question 1: Challenges
What are the different challenges facing persons with disabilities and specific needs (e.g. lack of ICT skill sets etc.) in accessing and using the Internet? 
Answer to question 1: 
[Response to ITU consultation about access to the Internet for persons with disabilities and specific needs, I appreciate to give the Main General situation in Sudan:
1. Income per capita in Sudan is v. low.
2. No specific legislation and regulation to ensure the right of disabled persons to access ICT’s,.
3. Lack of assistive technologies (cost +training + support).
4.   Lack of awareness (Persons with disabilities lack awareness of what ICTs can do to facilitate their socioeconomic
5. Lack of policy implementation and/or lack of effective implementation mechanisms.
Question 2: Best practices
What possible approaches and examples of good practices are available to address these challenges? 
Answer to question 2: [NONE] 
Question 3: Gaps
What are the gaps in addressing these challenges and how can these gaps be filled? 
Answer to question 3: [NONE] 
Question 4: Role of governments
What is the role of governments in addressing these challenges and gaps?
Answer to question 4: [Establishment of   Commission Committee regarding disability Issues.       2.   Implementing legislation and regulation. 3. Encouraging service provider to make their services accessible to persons with disabilities.]
  
Question 5: Contact Details 
· Organization you are representing: National Telecom Corporation (NTC)
· First/Last Name: Nawal Idries
· Title: Consumer Affair  Manager  
· Country: Sudan
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